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Roles and challenges of patent administration
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Nanae Sato

I have been involved in "patent administration" for 17 years. While balancing work
with housework and childcare, I thought again about what I have been doing this job and why I
want to continue in the future.

I think there are two important roles in "patent administration ".

The first important role is to assist the patent attorney, who is an expert on intellectual
property. In order to properly assist various patent attorneys' work, diversified knowledge is
required for those involved in patent administration. Even now that we have reached the 17th
year, I carefully study and learn by myself to cope with the frequent reform of laws and
institutions. That is because if I do not have the correct knowledge, it will interfere with the work
I do. I feel that the point that I can continue skill up if T wish is one of the charms of "patent
administration".

The second important role is to make customers feel secure. It is not an exaggeration
to say that "patent administration" which consists of responding by phone and attending customers
decides the impression of the office. I try to carve out what is meaningful to each of my own
words in my heart and to attend them. I feel heavy responsibility for changing the impression of
my office by my own words, but at the same time I am pleased to build a relationship of trust with
customers.

I believe that I can continue the work so long as I can feel greatly rewarding the main
two roles of "patent administration" and that I would like to continue from now on. And I'd like to

thank you for being able to meet such a challenging job.



