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With the advancement of Al and IoT technologies, there has been a shift from a
business model centered on the production and sale of "things" to a business model centered on
the provision of services using data, and intellectual property activities supporting innovation are
becoming more important than ever.

In the midst of this social trend of technological innovation, the global economic
stagnation caused by the prolonged global corona disaster has had a tremendous impact on the
intellectual property field as well. For example, the changing needs of users for intellectual
property activities, the rapid increase in patent literature in China and other countries, and the
need to respond to the latest technologies using Al and IoT, which are becoming increasingly
sophisticated and complex, are having a significant impact on the resolution of urgent issues.

The JPO is striving to improve the convenience of various procedures by eliminating
the need for seals and signatures in many application procedures, and by implementing online and
digitalization of the examination environment, including online interviews and telework
environments. In addition, the JPO is actively working to maintain the "world's fastest and highest
quality" examinations by launching an Al examination support team that collaborates across
technical fields in charge of patent examination, developing a search support tool for examiners
using image search technology in design examination, and developing a search support tool for
prior artwork in trademark examination. We are promoting the pilot use of an image search tool
that utilizes Al technology for trademark searches. These efforts by the JPO are essential to
overcome the Corona disaster and open up the future of intellectual property activities.

In a society where teleworking has become an everyday occurrence, we have
strengthened our videoconferencing operations system to ensure prompt and smooth response to
various meetings with domestic and foreign clients and online interviews with the JPO.

We see the Corona Disaster as an "opportunity for change," and we will do our utmost
to help our clients' intellectual property activities while adhering to our creed, "The 15 Articles on
Patents Useful to Companies. We look forward to your continued support.



