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The intellectual property system can seem complicated at first. This can be a problem
for individuals within a company who find themselves responsible for managing an intellectual
property portfolio even though their skills and experience lie in other areas of their business, such
as engineering, brand development, or finance. This can make people reluctant to take on the role
of intellectual property support. They should be reassured however that there are plenty of
resources available to support them as they take on such a role and develop their skills.

As a patent attorney 1 would of course always point people to their company’s legal
advisors, who are happy to help. However, many other resources are also available to learn about
the intellectual property system and how it operates, as well as how to manage IP portfolios on
behalf of their employers. A first reliable point of reference can be your national patent office.
Many such offices have excellent free resources to help smaller companies and their support
teams. Organisations such as the European Patent Office, the US Patent Office, and particularly
the UK Intellectual Property Office, have simple free materials which explain the basic patent
procedures. Much of this is written for people coming to the patent system for the first time.
Some of these offices, notably the UKIPO, USPTO and European Intellectual Property Office,
also have good resources for other areas, such as trade marks and registered designs.

Once someone has understood the basic principles of the IP system it is possible to
advance understanding further not only through the national government office websites, but also
through the resources made available by local professional IP attorney organisations. Many are
happy to encourage interaction with the IP system and therefore provide basic courses to support
the learning and development of in-house teams. These are often a reliable and low-cost way to
learn more about the skills you need.

Following on from this it is also useful to investigate the availability of free tutorials
and lectures that many IP service companies provide. Most larger legal firms, as well as other
service providers such as translators, technical searching, and drawing drafting also provide
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resources to assist.

There are a large number of resources available from such suppliers, so many that
sometimes it can be difficult to know which is best. Again then I would suggest that a good point
of reference is your current legal advisor, who will normally have a good knowledge of the

resources available and the ones which may best suit you and your team.



