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The profession of a patent attorney is certainly a complex and demanding one. Not
only is it a hard and long road to become one. But to stay up to date, you have to want to learn all
the time. One might think that experience is what matters most (besides a well-organized office,
up-to-date software, constant education through seminars and exchanges at conferences, etc.).
But that's not all. It is often the soft skills that make the difference between a good and a very
good patent attorney.

For one thing, curiosity is a key element. In a profession that is at the forefront of the
latest technologies, it is very helpful to want to know what is behind a particular invention and
what the larger background is. The same goes for being open-minded about other cultures,
especially when dealing with foreign clients and colleagues. Getting to know and at least trying to
understand the cultural background forges closer ties, enlightens and - last but not least is fun.

Curiosity creates the drive to go the extra mile. And that leads us to passion and
patience, which are both needed in various and very different areas of professional life. They help
manage a heavy workload, tight deadlines, and the myriad of challenges that arise in the daily
work process (no, Covid is not to be specifically addressed here). Without these skills, it can hurt.

Although a patent attorney spends most of his or her time dealing with technical or
trademark issues, interpersonal skills and empathy are key to lasting relationships - within the
firm, with clients and with colleagues abroad. Trust and understanding of the other person's point
of view and way of thinking create the special atmosphere for building and maintaining enduring
connections.

A good intuition and aplomb in various situations - in the office and with clients, in
court, with the examiner, the opposition division, the board of appeal - helps to cope with rough
times. With the ability to anticipate future problems and have various possible solutions at the
ready, many scenarios can be mastered.

Not to be forgotten is a sense of fairness and integrity. This may come as a surprise,

but in the long run, fairness is key - not only professionally, but also for personal well-being.



