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Patent work is being an air traffic controller
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Takashi Kemmotsu

Ten years have passed since I started working in patent affairs, and since the
beginning, I have had more opportunities to deal with a wide range of companies and individuals
who are interested in acquiring intellectual property, for example, those who are not familiar with
intellectual property. In addition, due to the introduction of new systems by the Japan Patent
Office and patent offices in other countries, there are more and more occasions when more
complex responses are required.

Despite these changes, I have one idea about the work of patent administration. It is
that “patent administration is like air traffic control”. Even if we say “patent administration” in a
single breath, it covers a wide range of work. Just to give one example, there is progress
management/schedule coordination at each stage of each case, obtaining documents for dispatch/
sending documents in response to the patent office, correspondence with applicants, etc., support
for engineers, preparation of materials, issuing invoices, etc. It is a variety of work that occurs
from the time a case arises until it is completed, and it may not be substantive work such as
preparing specifications or response documents. However, patent work is a job that you can be
involved in consistently from the occurrence of a case to its completion, and while the substantive
aspects of the many cases that arise every day are created by the clients and patent attorneys who
should be called the pilots, what we do is to ensure that each case is completed safely from the
time it arises, for example, in the case of application work, from the time we receive a
consultation from the client to the time the application is completed, and in the case of office
actions, from the time we receive the office action to the time we report that we have completed
our response, using the most appropriate methods, so to speak, to deliver the case from the airport
of departure to the airport of destination. Of course, if there are any problems along the way, we
have to solve them, and we have to take various measures depending on the situation. That is
where we can really show our strengths.

I work as a patent clerk, and I get a sense of achievement from seeing each case arrive
safely at its destination, and I hope that this will lead to customer satisfaction and, in turn, trust in
our firm.



